KOLONNA HOTEL BRIGITA

A-Z viesu informativa gramata

Laipni lidzam KOLONNA Hotel Brigita!

MEs priecajamies Jiis uznemt miisu viesnica. ST A—Z informativa gramata palidz€s atri atrast

svarigako informaciju par viesnicas pakalpojumiem, €rtibam un uzturé€Sanas noteikumiem.

Svarigakie telefonu numuri
* Recepcija — 100
* Rezervacijas — +371 67623000
* Neatlickama palidziba — 112
* Taksometra izsaukSana — caur recepciju
A/A
Apmekletaji
Viesu apmekl&jumi numuros ir atlauti [idz plkst. 23:00. Ja viesi uzturas ilgak, l[idzam informét
recepciju.
Apsardze
Viesnicas teritorija tiek veikta videonovérosana un drosibas uzraudziba.
Apkalposana numura
Informaciju par €dienu un dzerienu piegadi numura iesp&jams sanemt recepcija.
Arsts / atra palidziba
NepiecieSamibas gadijuma liidzam sazinaties ar recepciju.
Atsauksmes
Mgs noverteéjam Jisu viedokli. Atsauksmes iesp&jams atstat recepcija vai tieSsaistes rezervésanas
platformas.
Autostavvieta
Viesiem pieejama bezmaksas autostavvieta viesnicas teritorija.
Automasinu noma

Informaciju par auto nomas iesp&jam sniegs recepcija.



B

Bagazas glabatuve

Bezmaksas bagazas glabatuve pieejama recepcija.
Bars

Viesnica pieejams bars un atpiitas zona.

Biznesa pakalpojumi

Pieejamas konferencu telpas, internets un drukas iespgjas.
Brokastis

Brokastis tiek pasniegtas viesnicas kafejnica:

* Darba dienas: 07:00-10:00

* Brivdienas/svétku dienas: 08:00—11:00

Bérnu gultina

Pieejama péc pieprasijuma.

C

Check-in

Ierasanas viesnica no plkst. 14:00.
Check-out

Izrakstisanas Iidz plkst. 12:00.

D

Dzivnieki

Majdzivnieki ir atlauti péc iepriek§€ja pieprasijuma. Papildus maksa 10,- euro par nakti/par
dzivnieku..

Dvieli

Ja nepiecieSami papildu dvieli, lidzam sazinaties ar recepciju.

E
Ekskursijas
Informaciju par Rigas apskates iesp&jam un ekskursijam sniegs recepcijas darbinieki.

Evakuacijas plans



Evakuacijas plans atrodas uz numura durvim. Ugunsgréka gadijuma neizmantojiet liftu.

F
Fakss un kopésana

Dokumentu drukasana un kopésana pieejama péc pieprasijuma.

G
Gludinamais aprikojums

Gludeklis un gludinamais délis pieejami p&c pieprasijuma.

I

Internets

Bezmaksas Wi-Fi pieejams visa viesnica.

Istabu uzkopSana

Numuru uzkopSana tiek veikta péc iepriekS€ja pieprasijuma.
IzbraukSanas laiks

IzrakstiSanas lidz plkst. 12:00.

IebrauksSanas laiks

Registrésanas no plkst. 14:00.

K

Kafejnica BRIGITA

Katru ritu viesus sagaida bagatigas brokastis un majiga atmosfera.

Konferencu telpas

Viesnica pieejamas vairakas konferencu un pasakumu telpas seminariem, banketiem un
privatiem pasakumiem.

Kondicionieris

Dala numuru pieejams kondicionieris.

Kreditkartes

Pienemam Visa un MasterCard norékinus.



L

Lidosta

Starptautiska lidosta RIGA atrodas aptuveni 15 minii$u brauciena attaluma.
Lifti

Viesu €rtibam viesnica pieejams lifts.

M

Modinasanas pakalpojums

Modinasanas zvanu iesp&jams pieteikt recepcija.
Matu fens

Pieejams visos numuros.

Multivides aprikojums

Konferencu telpas pieejams projektors un prezentaciju aprikojums.

N

Naudas maina

Naudas mainas pakalpojums viesnica nav pieejams. Informaciju par tuvakajiem valiitas mainas
punktiem sniegs recepcija.

Nesmeéketaju viesnica

SmeékeSana viesnica nav atlauta.

P

Papildgulta

Pieejama p&c iepriek$gja pieprasijuma.

Pasts

Recepcija palidzes ar pasta stitijumu nosiitiSanu vai sanemsanu.
Pazaudétas mantas

Par atrastam vai pazaud&tam mantam ludzam vérsties recepcija.
Pilsétas informacija

Kartes, tlirisma informacija un sabiedriska transporta informacija pieejama recepcija.



R

Recepcija

Recepcija strada 24 stundas diennakti.
Rezervacijas

Informacija par rezervacijam: +371 67623000
Restorani un édinasana

Viesnicas kafejnica piemerota art grupu pusdienam, vakarinam un privatiem pasakumiem.

S/S

Seifs

Vertslietu glabasanai iespgjams izmantot seifu.

Sega un spilveni

Papildu segas un spilveni pieejami péc pieprasijuma.
Smékeésana

Smekesana viesnicas telpas ir aizliegta.

Siisanas komplekts

Pieejams pé€c pieprasijuma.

T

Taksometri

Taksometru iesp&jams pieteikt recepcija.

Talrunis

Starptautiskajiem zvaniem lidzam jautat recepcija.

Tehniska palidziba

Ja numura rodas tehniskas problémas, lidzam informét recepciju.
Televizija

Numuros pieejami viet€jie un starptautiskie TV kanali.

U
Ugunsdrosiba

Ugunsgréka gadijuma:



* Saglabajiet mieru
* Sekojiet evakuacijas noradém
* Neizmantojiet liftu

* Informgjiet recepciju vai zvaniet 112

v
Velas mazgasana

Velas mazgaSanas un gludinasanas pakalpojumi pieejami péc pieprasijuma.
Videonoveérosana

Drosibas noliikos viesnicas teritorija tiek veikta videonovérosana.
Viesnicas adrese

KOLONNA Hotel Brigita

Saulkalnes iela 11

Riga, LV-1058

Latvija

Viesnicas atrasanas vieta

10 minttes lidz Rigas centram (ar 4. Vai 19. Trolejbusu)

15 miniites Iidz lidostai RIGA

Vaze ziediem

Pieejama péc pieprasijuma.

Z

Zobu higieénas komplekts
Pieejams péc pieprasijuma.
Zime “Liudzu netraucet”

Lidzam izmantot zZimi uz numura durvim, ja nevélaties, lai Jis trauce.

Drosibas informacija

Ludzu, iepazistieties ar evakuacijas planu pie numura durvim.

Ja atskan trauksmes signals:



1. Panemiet lidzi numura atslégu
2. Dodieties uz tuvako evakuacijas izeju
3. Neizmantojiet liftu

4. Sekojiet personala noradijumiem

Novélam Jums patikamu uzturéSanos!

KOLONNA Hotel Brigita komanda



KOLONNA HOTEL BRIGITA

A—-7 Guest Information Book

Welcome to KOLONNA Hotel Brigita!

We are pleased to welcome you to our hotel. This A—Z guest information book will help you
quickly find the most important information about hotel services, facilities, and accommodation

policies.

Important Telephone Numbers
* Reception — 100
* Reservations — +371 67623000
* Emergency services — 112

* Taxi service — via reception

A

Air Conditioning

Air conditioning is available in selected rooms.

Airport

RIGA International Airport is approximately 15 minutes away by car.
Additional Bed

Available upon prior request.

B

Baby Cot

Available upon request.

Bar

The hotel offers a bar and lounge area.
Bath Towels

Additional towels are available upon request.



Breakfast

Breakfast is served in the hotel café:

* Weekdays: 07:00-10:00

* Weekends and holidays: 08:00—11:00
Business Services

Conference rooms, internet access, and printing services are available.

C

Check-in

Check-in from 14:00.
Check-out

Check-out until 12:00.
Conference Rooms

The hotel offers several conference and event rooms for seminars, banquets, and private events.

D
Do Not Disturb

Please use the “Do Not Disturb” sign on your room door if you do not wish to be disturbed.

E

Emergency

In case of emergency, please contact reception or dial 112.

Evacuation Plan

The evacuation plan is located on the inside of your room door. In case of fire, do not use the
elevator.

Excursions

Reception staff will gladly provide information about sightseeing tours and excursions in Riga.



F
Fax and Copying

Printing and copying services are available upon request.
Flower Vase

Available upon request.

H

Hair Dryer

Available in all rooms.
Housekeeping

Room cleaning service is available upon request.

1
Internet

Free Wi-Fi is available throughout the hotel.

L

Laundry Service

Laundry and ironing services are available upon request.
Lost and Found

For lost or found items, please contact reception.
Luggage Storage

Free luggage storage is available at reception.

N
Non-Smoking Hotel
Smoking is prohibited throughout the hotel.



P
Parking
Free parking is available for hotel guests.

Pets

Pets are allowed upon prior request. Additional fee: EUR 10 per night/per pet.
Postal Services

Reception can assist with sending and receiving mail.

R

Reception

Reception is open 24 hours a day.

Reservations

For reservation information please call: +371 67623000
Restaurant and Catering

The hotel café is also suitable for group lunches, dinners, and private events.

S

Safe Deposit

A safe is available for storing valuables.

Security

Video surveillance and security monitoring are provided on hotel premises.
Sewing Kit

Available upon request.

Shuttle / Taxi

Taxi services can be arranged at reception.

T
Technical Assistance
If you experience any technical problems in your room, please contact reception.

Telephone



For international calls, please contact reception.
Television

Local and international TV channels are available in all rooms.

W

Wake-up Service

Wake-up calls can be arranged through reception.
Wheelchair Access

Elevator access is available for guests.

HOTEL ADDRESS
KOLONNA Hotel Brigita
Saulkalnes iela 11

Riga, LV-1058

Latvia

Location:
10 minutes to Riga city centre (by trolleybus No. 4 or 19)
15 minutes to RIGA International Airport

Fire Safety Information

Please familiarize yourself with the evacuation plan located on your room door.
If the fire alarm sounds:

1. Take your room key

2. Proceed to the nearest emergency exit

3. Do not use the elevator

4. Follow staff instructions

We wish you a pleasant stay!

KOLONNA Hotel Brigita Team



NudopmanmonHasi KHUra rocrsi A—Z

Ho6po noxanoBare B KOLONNA Hotel Brigita!

MBsI pazsl mpuBeTcTBOBaTh Bac B Hareld roctunune. Jlannas nHpopmaronHas kuura A—Z
MIOMOXET OBICTPO HANTH BaXkKHYIO HH(OpMAIHIO 00 ycIayrax TOCTUHUIIB, YI0OCTBaX U MPaBUIIax

IMPOXXKUBAHUA.

Baskubie Tese(poHHBIE HOMEpa
* Pecenma — 100
* bponuposanue — +371 67623000
* DKcTpeHHas moMonis — 112

* 3aka3 TaKkCH — Yepe3 pecerniH

A

ABTOCTOSIHKA

Jnist rocTelt TOCTUHUIIBI TOCTYIHA OecriiaTHas MapKOBKa.
Apena aBToMo0OMIS

Wndopmaruio 00 apeHie aBTOMOOMIIEH MOXKHO MOJIYyYUTh HA PECETIIIH.

b

Bara:xxnasi koMHaTa

becnnarnast kamepa xpaHeHHsl Oaraka JOCTYIHA Ha PECETIIH.
bap

B roctunuie nmeercst 6ap U 30Ha OT/bIXA.

bBponupoBanue

WNndopmanus o 6ponuposanuu: +371 67623000

BynniabHuk

Yenyry npoOy»XAeHHs MOKHO 3aKa3aTh Ha PECEIIIIIH.



B

Buneonabionenne

Ha teppuTtopun TOCTUHHUIIBI BEIETCS BUICOHAOIIOICHHE.
Bpau / ckopasi nomoub

B ciyuae HeoOxoanmocTH mpock0a 0OpanarsCst Ha PeCerIIH.
Bne3n (Check-in)

Perucrpanus B roctunuue ¢ 14:00.

Brie3n (Check-out)

Brie3n n3 roctuauns: no 12:00.

r

IagnabHbIe MPUHALIEKHOCTH

VYTIOT ¥ MIaniIbHAs JOCKA TPEIOCTABISIOTCS 110 3aIpOCy.
I'urnennyeckuii HaOop

3yOHOM HAOOP MPEIOCTABISACTCS 1O 3aIPOCYy.

A

JlonoJIHUTEeIbHAS KPOBATh

[IpenocrasnsieTcst Mo NpeaBAPUTEIIHLHOMY 3aIIPOCY.

JlomaniHue ;KMBOTHbBIE

Pa3menienue ¢ JOMalHUMHU )KUBOTHBIMHU BO3MOXKHO TI0 IIPEIBAPUTEIHLHOMY 3aMpOCy.

JononautenpHas tiara — 10 EUR 3a HOYB / 33 )KUBOTHOE.

n

HNuTepHer

becrnarneiit Wi-Fi qocTynen Ha Bceil TE@ppUTOPUN TOCTHUHHMIIBI.

HNudopmanus o ropoae

KapTtsi ropona, Typuctuyeckast uadopManus 1 “HGpopMaIiys 006 00IIeCTBEHHOM TPAHCTIOPTE

AOCTYIIHBI HAa PECCIIIIH.



K

Kage BRIGITA

Kaxnoe yTpo rocreif 0kuatoT BKyCHBIE 3aBTPAaKH U YIOTHast aTMocdepa.

Kondepenu-3anabi

B roctuHuIe 10CTynHbI KOH(PEPEHII-3aJIbl A1 CEMUHAPOB, 0AHKETOB U YaCTHBIX MEPOIPUSATHIH.
KpenntHbie kapTsbl

[Tpunumarorcs kaptel Visa u MasterCard.

JI

Jugpr

Jnst ynoOCTBa rocTeil B TOCTHHHUIIE UMEETCS TUQT.
IMpaueunas

yCJ'IYFI/I npaqequﬁ H ITIAXKKU IPEAOCTABIIAIOTCA 110 3aIIpOCy.

H

Homepa

VY60opka HOMEPOB OCYILECTBIIAETCS 10 MPEIBAPUTEIBHOMY 3aIpocy.
Homepa 1 HeKypsaIux

KypeHue B rocTUHUIIE 3aIIPEILEHO.

I

IHorepsinHbIe Beu

ITo Bompocam MOTEepsSIHHBIX BElIeH Mpochba oOpamaThCcs Ha PECEIIIH.
IMouToBBIE YCAYyTH

PeceniiiH moMOXeT ¢ OTIPABKOM U MOJTYYEHUEM TOUTHI.
IIpoxuBanue ¢ 1eTbMHU

HCTCKaH KpOBaTKa NpCcA0CTABIACTCS 110 3aIIpocCy.



P

Pecenmn

Pecenun paboTaeT KpymiocyTOUHO.
Pecropan n nuranue

Ka(be TFOCTUHHIBI NOAXOAUT TAKKE JJISI I'PYIIITOBBIX O6CI{0B, YKHUHOB U YaCTHBIX MepOHpI/IﬂTI/Iﬁ.

C

Ceiid

Jl1is XpaHeHus IIEHHBIX BeIlei MOXHO BOCIIOIB30BaThCs ceripom.
Cayxba 6e3omacHoCTH

Ha Tepputopun rocTUHUIBI OCYIIECTBISIETCS] KOHTPOJIb O€30MaCHOCTH.

T

Takcu

3aka3 TakCu BO3MOXKEH Yepe3 PECEeIIIH.

TeneBugenue

B HOMepax TOCTYIHBI MECTHBIE U MEXIyHAPOIHbIE TeJIeKaHAbI.
Teaedon

JIi1st MeXTyHapOIHBIX 3BOHKOB MPOCKOa 00paIarbcs Ha PECETIIIH.
TexHn4yeckasi nIoMoIb

Eciu B HOMCEPC BO3HHUKIIM TCXHUYCCKHUC HpO6JIeMBI, HO)KaHYﬁCTa, COO6H_II/IT6 Ha PECCIIIIH.

)

IKCKYpCUM

CoTpyaHHMKH pECEMITH MPEA0CTaBIAT HHHOPMAIUIO O JOCTONMPUMEYATEIHLHOCTAX M SKCKYPCHSIX
o Pure.

JKCTpeHHasi IBaKyalus

[Inan sBakyanuu HaxonuTcs Ha 1Bepu Bamero Homepa. B ciyuyae noxkapa He MOJIb3yHTECh

TudToM.



AJIPEC TOCTUHMUIBI
KOLONNA Hotel Brigita
Saulkalnes iela 11

Riga, LV-1058

Latvia

Pacnonoxenue:
10 munyT 10 nentpa Puru (tpomneiioyc Ned nmu Nel9)

15 munyT 10 MexayHaponHoro aspornopra RIGA

WNudopmarus o noxkapHoit 6€301MacHOCTH

[Toxxany¥iicTa, 03HaKOMBTECH C IJIAHOM 3BaKyalllH, pacloJIOKEHHBIM Ha JBEPU HOMEpa.
Ecau 3Byunt curnasn TpeBoru:

1. Bo3pMure KIit04 OT HOMEpPA

2. Hanpapnsiitech K OmKaiIiieMy aBapuiiHOMY BBIXOTY

3. He monp3yiitecs nudrom

4. CnenyiTe ykazaHHUsIM IepcoHaja

Kenaem Bam npusitHoro npedniBaHus!

Komanna KOLONNA Hotel Brigita



